WHAT ARE MANAGED SERVICES?

The Managed Services model has revolution-
ized technical support, and Corvallis Technical
leads out as the first Managed Service Provider
in the Corvallis area. By Managed Services,
we mean that the health and security of your
network and computers is monitored 24x7 by
an outside party. The Corvallis Technical sys-
tem allows your business to have a complete IT
department at hand and on call for a fraction
of the cost of hiring dedicated technical sup-
port employees.

Using Corvallis Technical as your Managed
Service Provider will save you money, add
valuable features, and keep your network se-
cure. Your data will be safe via periodic, veri-
fied backup, and your equipment will work as
fast as possible.

We can maintain your hardware and software
worldwide, ensuring that wherever you go,
you're just a phone call or email away from
consultants and technicians who can help:

PHONE: (541) 231-8456

EmMAIL: contact@corvallistechnical.com

WEB: www.corvallistechnical.com

CoRvawis Technicat MAnAGED ServICES provide you
with superior features and protection.

We include commercial-grade anti-virus and
anti-spyware software, remote computer con-
trol, and automatic online backup in our most
popular plans.

Complete with 24x7 monitoring and alerting,
you are now holding in your hands the secret to§
business continuity and a BETTER NIGHT'S SLEEP.

Picture Credit: 1

orvallis

3 echnical
< ®

"If its Technical, Call Corvallir Technical"”

v

CoRrvaws Tecunical WC

OWNER: Benjamin C. Brewster

prone: (541) 231-8456
EmAIL:  contact@corvallistechnical.com
www.corvallistechnical.com

PO Box 391
Corvallis, OR 97339

All content copyright Corvallis Technical LLC, 2009. Al rights reserved.

orvallis

A»C Tec:nicnldk

Managed Services

AUTOMATIC BACKUP ANTI-VIRUS/SPYWARE
HEALTH MONITORING REMOTE CONTROL

Technical Support
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24%7 Service & Monitoring
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ReEmOTE CONTROL

Control your computer remotely using your web
browser from any other internet-connected com-
puter: access your financial software, work with office
documents, and transfer files. Work from homel!
When you're at your computer, invite others fo see
your desktop. Corvallis Technical employees can
also remotely connect to resolve issues, conduct
training, or answer questions.

ANTI-VIRUS

Protect your computer from viruses, spyware, worms,
and other malware. We use low-impact tools that
are updated daily to keep you safe from malicious
software that your computer is continuously exposed
to. Ask about our cutting-edge anti-spam service!
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AUTOMATIC BACKUP

Corvallis Technical’s top priorities are to
ensure that your data is safe and that
your business is productive. We work day
and night to make this happen — if
you're working, we're working. That's our

commitment to you.

HEALTH MONITORING

Our extremely light-weight monitoring software

knows the warning signs of an impending hard drive
failure. We also track system updates, application

status and performance, disk space, and other indi-

cators that affect usability and responsiveness.

Your business lives on its data. Corvallis Technical
understands this, and makes data protection one of
its top priorities. We use software and hardware solu-
tions to continuously and automatically backup your
datq, freeing you to run your business. Previous ver-
sions of your files are kept so that you can revert
back if you accidentally save over or delete an im-
portant file. Compare the following solutions:

Internet protected computers employ tools
that back up your files to secure servers online,

/"\ 1 TU;ﬂBQTEN in the “cloud”. While your computer is con-
| nected to the Internet, it will automatically
DESKT—OPS AND LAPTOPS H‘{gw w &Qﬂ} back up all of your files as they are changed,
without requiring input from you.
Automatic Backup x \/1 nternet \/1 nternet 1/1 nternet \/1 nternet
BDR protected servers are the most secure
Health Monitoring / / / / J managed systems available. Our BDR is a
Lo separate machine that runs alongside your
Anti-virus J \/ / J / server, backing it up completely every twenty
minutes. It then additionally backs up your
Remote Control x x J / J data to a secure online server?, giving you the
Day/Evening Repair Hourly Rate' $80/$120 $80/$120 $80/$120 Included/$ 100 All Included best of both worlds: off-site and local backup.
The BDR can even act as a backup server if
Monthly Rate $15 $20 $25 $75 $95 your primary machine fails!
One-time Setup Charge $5 $15 $25 $25 $25
ADIUI oa NEPTUNIUM PLUTONIUM - 42 =
SERVERS PROMETHIUM RADIUM  THORIUM SILICON COPPER  IRON
= - ¥ S -_— e >
Automatic Backup 0’1 nternet \/ BDR 1/7 nternet \/ BDR s/ BDR N/A N/A N/A
Health Monitoring / / / / / Z" / / /
Anti-virus v 4 v 4 V4 Z N/A N/A N/A
Remote Control / / ,/ / / g / ,/ ,/
Day/Evening Repair Hourly Rate' $80/$120 $80/$120 Included/$ 100 Included/$ 100 All Included 5 $80/$120 Included/$100 All Included
Monthly Rate $53 $118? $133 $1987 $2187 2 $5 $18 $35
One-time Setup Charge $35 $1545 to $7820° $35 $1545 to $7820% | $1545 to $7820° $10 $10 $10

Allinformation is subject to change. 'On-call support; day hours are 8am to 6pm. 2Extra fees may apply depending on how much data is backed up online. *Price range reflects BDR capability when purchasing. “Coverage of Routers, NAS drives, Printers, UPSs, Switches, etc. requires a monitoring server enrolled in one of the Server plans: a standard Desktop/Laptop can be enrolled in a Server plan. Revised 2/3/2009.
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